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Sent: Wednesday, August 05,201 5 1O:OO PM 
"4\'1 AUG 1 3  2015 

The standpipe owned by Johnson Utilities in Queen CreeWSan Tan Valley has been scheduled for closure. The 
standpipe is the only source of water for my family within a reasonable distance. The nearest alternatives are in 
Florence and Apache Junction. Using either of these would increase my gas costs, increase the amount of time to get 
water from 20 minutes a day to about 2 hours a day, and potentially require me to buy a different trailer that can haul 
almost 6000 Ibs of water long distances. Closing the standpipe would have a seriously negative impact on my family of 
14 people and 4 dogs. From what I understand, Johnson Utilities must apply for approval before shutting down the 
standpipe (ACC regulation R14-2-402(C)). Please ensure that the standpipe remains open and deny any requests to 
close it. 

Thank you, 

Bob Gaede 

<<e REDACTED >>> 
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Utilities Complaint Form 
<<< REDACTED >>> 

From: Bob Gaede [mailto<<< REDACTED >>> 

Sent: Wednesday, August 05,2015 10:12 PM 

To: Utilities Div - Mailbox 

Cc: Robert Gaede 

Subject: Johnson Utilities Standpipe Damage 

Dear Arizona Corporation Commission, 

A week ago, the control panel that allows customers to get water from the standpipe in Queen CreeWSan Tan Valley, 
was damaged and has not yet been repaired. When I contacted the company, they replied that they did not have an 
estimated completion date, but they were working on it. 

As the source of water for my family, it is critical that the repairs be completed quickly. As a company that is the sole 
source of water for hundreds of people, I would expect that they would have the knowledge and parts on hand at all 
times to resolve a problem such as this. When our electricity goes out, it is usually repaired within hours. The same 
level of expertise may be too much for Johnson Utilities, but a week without water with no resolution in sight should not 
be acceptable. 

Please investigate this situation and do everything possible to restore water service at the standpipe as quickly as 
possible. 

Thank you for your assistance. 

Bob Gaede 
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